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WELCOME HOME LETTER

Dear New Pet Parent,

We would like to congratulate you on the new addition to your family, and thank you for choosing a PJ’s
/ Pets Unlimited Puppy or Kitten. During your new pet’s stay with us, we have given him a lot of love
and care, ensured quality veterinary care and up-to-date vaccinations, and nourished him with the best
available food. Now that he is leaving us and heading to your home, those responsibilities will fall to
you.

Elsewhere in this package are thorough details on your pet’s Health Warranty which you should read
through and familiarize yourself with. For today, the most important thing to know is that you must
take your new puppy to a Veterinarian of your choice within 5 days to activate the Warranty. If you
have any questions about this process or the warranty itself, please contact us by calling the store or
emailing us through the addresses listed on www.pjspet.com or www.pets-unlimited.ca.

We are confident that your new pet will fit into your home and grow to become a healthy, happy
member of your family. During his first year, there will be some significant requirements that will need
to be completed. They include:

e Regular veterinary care and vaccination boosters, including a rabies vaccine at approximately 6
months.

e Have your pet neutered/spayed. This simple procedure is usually done at approximately 6
months of age. Not only can it help with aggression concerns, it also can help prevent some
medical issues later in life and help keep unplanned puppies and kittens out of shelters.

e Investigate pet insurance. Veterinary care can be expensive, and a good insurance program can
provide coverage for unexpected expenses arising from accidents or other conditions.

e Registration of your pet with your local municipality. Contact the Animal Services division of
your municipal government to find out the requirements and fees in your area.

e Training your puppy on how to be a friendly and responsible member of the household. There
are many trainers that offer puppy kindergarten classes, if this is something you’re interested in.

e Consider having your pet microchipped for easier identification. Depending on where you live,
this may be a requirement of registration.

e Getting him/her used to regular and routine grooming, which would include brushing, tooth
cleaning and nail clipping. Research grooming salons in your area if desired.

All of these things are vital parts of your pet’s first year, and help create the foundation for many years
of happy healthy companionship in the future. We are proud to have been a part of your new pet’s
development.

PJ’s / Pets Unlimited Pet Care Team
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